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Responsible Service of Alcohol ASM

Responsible practices must be undertaken wherever alcohol is sold or served, including where alcohol samples are served
during on-site product tastings. This unit, therefore, applies to any workplace where alcohol is sold or served, including all
types of hospitality venues, packaged liquor outlets and wineries, breweries and distilleries.

The unit applies to all levels of sales personnel involved in the sale, service and promotional service of alcohol in licensed
premises. Those selling or serving alcohol may include food and beverage attendants; packaged liquor sales persons selling
in person, over the phone or online; winery, brewery and distillery cellar door staff; and supplier sales representatives. The
unit also applies to security staff who monitor customer behaviour and to the licensee who is ultimately responsible for
responsible service of alcohol (RSA) management.

The unit incorporates the knowledge requirements, under state and territory liquor licensing law, for employees engaged in
the sale or service of alcohol. Certification requirements differ across states and territories. In some cases all people involved
in the sale, service, promotional service and management of alcohol in licensed premises must be certified in this unit.

This unit covers the RSA skill and knowledge requirements common to all States and Territories. Some legislative requirements
and knowledge will differ across borders. In some cases after completion of this unit, state and territory liquor authorities
require candidates to complete a bridging course to address these specific differences.

This unitis required for work in a licenced venue, therefore may lead to employment

EMPLOYMENT PATHWAYS . . :
in any job where alcohol is served or sold.

After successful completion of this course, students may have the opportunity to

AU AL B progress into other qualifications or programs with ASML.

Students are required to have access to a computer with suitable word processing

DAIERIALSL LD software and will require access to the internet for research purposes.

Credit may be assigned for the recognition of equivalence in content and learning
COURSE CREDIT outcomes between different types of learning and/or qualifications. Credit reduces
the amount of learning required to achieve a qualification and may be acquired
through Credit Transfer or Recognition of Prior Learning (RPL).

ENTRY REQUIREMENTS

There are no formal entry requirements for this course.

DELIVERY MODELS

Online Based - offered in Queensland, online based (combination of training and assessment delivery methods, including
written assessment, portfolio of evidence and practical observation), 1 day full time or 1 week part time.

RPL - offered in Australia, external based (combination of assessment of written evidence, practical observation and
competency conversations), duration and fees will be determined by quality of evidence submitted and amount of gap
training required. For more information on the RPL process please visit our website asmitraining.edu.au.

FEES AND FUNDING ARRANGEMENTS

Online Based (Fee for Service): Administration Fee: $30.00, Tuition Fees: $110.00.

CONTACT US

Phone: 1300 400 269 Email: admin@asmitraining.edu.au Website: asmitraining.edu.au
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