CHC32015 - Certificate 11
in Community Services

This qualification reflects the role of entry-level community services workers who support individuals

through the provision of person-centred services. Work may include day-to-day support of individuals in

community settings or support the implementation of specific community-based programs. At this level,

work takes place under the direction of others, and supervision may be direct or indirect. Work may take

place in a range of community services organisations.

Residential Support Worker, Community care worker, Client Contact,

EMPLOYMENT Weekend Recreational Activities Officer, Welfare Support Worker,
PATHWAYS Support Worker (Community Services), Neighbourhood Centre

Worker, Youth Worker, Youth Housing Support Worker.

After successful completion of this qualification, students may have the
opportunity to progress into CHC52015 - Diploma of Community
Services or CHC52115 - Diploma of Community Development.

EDUCATIONAL
OUTCOMES

Students are required to have access to a computer with suitable word
processing software and will require access to the internet for research
purposes.

Credit may be assigned for the recognition of equivalence in content
COURSE CREDIT and .Igarn-mg outcomes between different types of. Iearnmg and/or
qualifications. Credit reduces the amount of learning required to

achieve a qualification.

MATERIALS
REQUIRED

ENTRY REQUIREMENTS

Core units
Students must undergo a working police check and have a valid blue card before undertaking work —[RSglS{S&=I0NLE) Respond to client needs
placement. For further information, please visit bluecard.gld.gov.au. CHCCOMO005 Communicate and work in health or
Students applying to access Certificate 3 Guarantee funded places will be required to meet the eligibility community services
requirements applicable to the funding program. CHCDIV001 Work with diverse people
HLTWHS002 Follow safe work practices for direct client
Certificate 3 Guarantee Funding Eligibility care
« Queensland resident HLTWHS006 Manage personal stressors in the work
« Aged 15 years or over who is no longer at school (with the exception of VET in Schools students) environment

« Australian or New Zealand citizen or Australian permanent resident (including humanitarian entrants),
or a temporary resident with the necessary visa and work permits on the pathway to permanent
residency.

* Prospective students must not have or be enrolled in a certificate Il or higher-level qualification, not
including qualifications completed at school and foundations skills training.

« Currently working in the community services sector

Elective units
CHCCDEO003 Work within @ community development

framework
DELIVERY MODELS CHCCOMO001 Provide first point of contact
CHCDIV002 Promote Aboriginal and/or Torres Strait
Workplace Based - offered in Brisbane, classroom and workplace based (combination of training and Islander cultural safety
assessment delivery methods, including written assessment, portfolio of evidence, logbook and practical CHCPRTO001 Identify and respond to children and young
observation including 120 hours of vocational placement), 24 months full time and 48 months part time. people at risk
RPL - offered in Australia, external based (combination of assessment of written evidence, practical CHCVOL001 Be an effective volunteer
observation and competency conversations), duration and fees will be determined by quality of evidence CHCLEGO001 Work legally and ethically

submitted and amount of gap training required. For more information on the RPL process please visit our HLTAIDO03 Provide first aid
website asmitraining.edu.au.

FEE AND FUNDING ARRANGEMENTS

(Certificate 3 Guarantee Funding*): Concessional $42.00 [Admin Fee: $30.00 + Tuition

Option 1 ) . ”
P Fee: $12.00] | Non-Concessional $54.00 [Admin Fee: $30.00 + Tuition Fees: $24.00] . —_—
Skills =
3 FrR 3 a i o NATIONALLY RECOGNISED
Option 2 (Fee For Service) Administration Fee: $30.00,Tuition Fees: $3000.00 i
*Certificate 3 Guarantee funding fee available to eligible participants only. Concessional participants - Aboriginal or Torres Strait For more information p|e ase call
Island/ health card card and Pensioner card holders
CONTACT US Speak to our recruitment team

Phone: 1300 400 269 Email: admin@asmitraining.edu.au Website: asmitrainging.edu.au Level 5, 269 Wickham Street, Fortitude Valley , QLD - 4006
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